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Parental Satisfaction and Perceived Rehabilitation Outcomes of
Developmental Support Services for Children with Disabilities:
A Hiroshima-based Pilot Study

Tomoaki KIMURA!, Yuri HORISHIMA?, Rika HAYASHIDAS, Hiroko ISAKA®*, Akira EBOSHIDA?

Abstract

This study explored the interrelations among quality of life, satisfaction with child developmental support services,
and perceived rehabilitation outcomes among parents of children with disabilities using the Family Outcomes Survey
Japan (FOS-J). In 2021, a survey was conducted among parents of children with disabilities using developmental support
services in Hiroshima. The cohort comprised 71 participants (5 men, 66 women) who completed the FOS-J, the 10-Item
MOA Quality of Life Questionnaire (MQL-10), a questionnaire assessing satisfaction with developmental support services,
and open-ended responses. The mean total score on the MQL-10 was 24.4 (SD = 6.1), which was lower than the mean
score during the questionnaire's development. Various subscales of the FOS-J exhibited positive correlations with the total
MQL-10 score and satisfaction with developmental support services score. We also performed text analysis on the open-
ended responses to identify thematic categories. Obtaining reliable information directly from the children was challenging,
when supporting children with severe physical and mental disabilities; however, the data from their parents served as a
valuable proxy, providing insights into the children's condition. The findings from the FOS-J and open-ended responses
indicated that parents were generally satisfied with the developmental support services and held positive expectations

regarding their children's growth and development through these services.
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child developmental support, families of disabled children, outcome assessment, Family Outcomes Survey Japan,

text analysis
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