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Satisfaction Levels and Current Status of Symbiotic Daycare
Services for Adults and the Elderly with Disabilities in Hiroshima

Yuri HORISHIMA!, Mitsuko MATSUI', Tomoaki KIMURA?, Hiroko ISAKA3, Akira EBOSHIDA*

Abstract

This study examined satisfaction levels and cognitive functions among adults and elderly individuals with disabilities
who used symbiotic daycare services that serve both populations within the same facilities in Hiroshima. The study
also aimed to clarify the current conditions of these services. Participants completed the 10-item MOA Quality of Life
Questionnaire (MQL-10) assessing satisfaction with daycare services, and provided open-ended responses. Cognitive
function was evaluated using the Nishimura Mental State Scale for the Elderly (NM Scale) and the Conversational
Assessment of Neurocognitive Dysfunction (CANDYy). Participants included 14 adults with disabilities (3 men and 11
women; mean age =47.9 years) and 33 elderly users (6 men and 27 women; mean age = 85.2 years). Satisfaction levels
were positively correlated with NM Scale scores and negatively correlated with CANDy scores among the elderly
participants. A strong negative correlation was observed between the NM Scale and CANDy scores, whereas no significant
correlation was found between the MQL-10 and other scales. Based on these results and qualitative responses, the authors

discuss the current conditions and future challenges of symbiotic daycare services.

Keywords:

elderly care, daily living care, daycare service, cognitive function, quality of life

'Cosmo Care Energy Co., Ltd. 1-4-4-8 Hesakaoage, Higashi-ku, Hiroshima, Hiroshima 732-0014, Japan 2MOA Health Science Foundation,
4-8-10 Takanawa, Minato-ku, Tokyo 108-0074, Japan ®Nihon University College of International Relations, 2-31-145 Bunkyo-cho, Mishima,
Shizuoka 411-8555, Japan *Hiroshima University School of Medicine, 1-2-3 Kasumi, Minami-ku, Hiroshima, Hiroshima 734-8553, Japan
Corresponding author: Yuri Horishima. TEL: (+81) 82-516-5607, FAX: (+81) 82-516-5606, E-mail: yuri.horishima@c-c-e.sakura.ne.jp

Received 15 May 2025; accepted 13 July 2025.





